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• “I wish I could escape my mind, that I 
could be free of this world and 
everything I have seen in the last few 
years. And the children who have 
survived - what will become of them? 
How will they be able to live in this 
world?”
― The Beekeeper of Aleppo by Christy Lefteri



What I'm 
going to talk 
about • Setting the scene

• Introduce two European projects to 
support careers work with refugees and 
other migrant communities, 

• Issues of cultural, familial and social norms

• Factors that can help to transform practice 
for all.











Terms matter – or do they?

• Migrant – anyone who moves to another country or region

• Refugee – defined in Article 1 of the Geneva Refugee Convention as a 
person who

• “ out of a well-founded fear of persecution because of her race, 
religion, nationality, membership of a certain social group or 
because of her political convictions, that she is outside the country 
of which she is a national and cannot or because of the protection 
of this country does not want to take advantage of these fears….”

• Asylum Seeker – a person who asks for asylum in a foreign country, but 
whose asylum procedure has not yet been completed and so protective 
status has not yet been determined (eg not deemed a refugee…yet)



RefuNEET

• Aim to establish a CG system for young 
refugees, including a Recognition of Prior 
Learning and development of peer to peer 
development of Career Management Skills



Career 
Management 
Skills • Career Management skills and beyond 

(European Lifelong guidance policy network 
– ELGPN) Often considered to be about 
getting the skills to ‘fit in’ maintaining the 
status quo. But perhaps we can also 
consider how that status quo might be 
improved – for all citizens.



What we 
achieved 
and learned

Peer support is effective

CMS are not always the same 
between agencies and countries

RPL is important

Development of an APP for CMS 
and RPL



CMinAR

• Aims – to identify skills and competences for 
practitioners to work effectively with 
refugee and asylum seeking clients, and to 
produce comprehensive training with 
materials

• Outcomes were two training courses and a 
deeper understanding of the needs of this 
client group

• CMinAR website

http://cminar.eu


What we 
learned that can 
be transferred 
to other client 
groups

• RefuNEET

Peer Support for informal 
learning of CMS

Recognition of skills, 
qualities and experiences 
is important and can build 
CMS

• CMinAR

Knowledge gaps for 
counsellors

Language and 
intercultural issues

The impact of 
discrimination and 
traumatisation

Empowerment and 
assessment of potentials



What we 
learned overall 
from these 
projects

• Recognition as a moral yardstick

• Cultural and political understanding

• Unconscious bias

• Importance and nature of assessment





Hodkinson and Sparkes ‘Horizons for Action’ 
(1997)

Client’s ‘field of vision’
that can influence

career decision making
and career progression.

Client’s field 
and 

interactions
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What have we have 
learned about how 
careers work might 
be re-shaped for all 
clients?

• Careers work can and should be used to 
facilitate social justice

• The importance of personalisation of 
programmes of study and individual 
counselling and coaching considering 
their previous, current and future 
'horizons'.

• Identity [re]-construction through 
narrative

• Training and CPD of careers practitioners 
based on reflexivity and understanding of 
our own world views and those of others.
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